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2326 Easy Street

Ann Arbor, Michigan 48104

TRAINING AND CONSULTING EXPERIENCE

Business presentation topics:
Strategic planning

Evaluation – employee, peer, self

Management skills and issues

Customer relations

Employee relations

Communication


Active listening


Giving and receiving feedback


Empathy

Problem solving

Conflict resolution

Group process

Self-facilitation

Vision and goals 

Board Training presentations:

Roles and responsibilities

Planning

Finance

Communication

Training for trainers 

Other consulting activities:

Leading staff retreats

Meeting facilitation

Mediation

Meeting with individual staff

Other workshop and class topics developed and presented:

Conflict resolution 

Self-esteem

Substance abuse information and prevention

Music as a therapeutic tool in substance abuse therapy

Music as a therapeutic tool in psychotherapy

Role of music in child development

Music as a tool in foster parenting

Music’s healing properties

Multicultural education

Parents and children teaching each other

Guitar, vocal, and general music classes and private lessons
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